
1. Demographics Page

Drop Survey

1. Course Name

2. What is your academic classification?

Freshmen

Sophomore

Junior

Senior

Graduate Student

3. How many credits did you take this semester?

Less than 3

3-5 Credits

6-8 Credits

9-11 Credits

12 or more Credits

4. What is your ethnicity?

Asian

African American

Hispanic 

Caucasian

Other (please specify)

5. Are you a transfer student?

Yes

No



6. What is your marital status?

Single

Married

Separated/Divorced

7. What is your gender?

Female

Male

8. What is your age group?

Under 18

18-24

25-34

35-44

45-54

55-64

65+

9. What is your employment status?

Full Time

Part Time

Self-Employed

Unemployed

Please consider the following reasons why you dropped this course. Evaluate how much you agree or
disagree each factor influenced your decision to drop the course.

2. Course Drop Reasons

Drop Survey

Disagree
Somewhat
disagree

Neither agree or
disagree Somewhat agree Agree Not applicable

1. Direction on registration, payment, and preparation for this course were poor.



Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

2. Communication from the instructor on course expectations was lacking

Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

3. I felt unprepared academically for the workload of this course

Not important at all Not very important Neutral
Somewhat
important Very important not applicable

4. I could not handle the combined study plus work responsibilities

Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

5. I had personal problems

Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

6. I did not have enough money to pay for the class

Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

7. I experienced too many technical difficulties and inadequate technical support

Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

8. I signed up for too many credits and had to cut down my course load

Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

9. I didn't know where to go to seek help or advice



Disagree
Somewhat
disagree

Neither disagree or
agree Somewhat agree Agree Not applicable

10. I felt too alone, not part of a class

3. Final Drop Questions

Drop Survey

1. How long after you made the decision to drop did you officially withdraw from the course?

Same Day I made the decision to drop

1-6 Days after I made the decision to drop

1 week after I made the decision to drop

More than 1 week after I made the decision to drop

2. Of the reasons listed on the previous page, which had the most impact on your decision to drop the
course?

Directions- directions on registration, payment, and preparation for this class were poor

Communication- communication from the instructor on course expectations was lacking

Unprepared- I felt unprepared academically for the workload of this course

Combined Responsibilities- I could not handle the combined study plus work responsibilities

Personal- I had personal problems

Money- I did not have enough money to pay for the class

Technical- I experienced too many technical difficulties and inadequate technical support

Course Load- I signed up for too many credits and had to cut down my course load

Unaware- I didn't know where to go to seek help or advice

Alone- I felt too alone, not part of a class

3. Do you plan on taking courses with Moody Distance Learning in the future?

Yes

No
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